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| am excited to apply for opportunities in Project Management, creative ideation,
Al-driven Digital Transformation, UX/UI Strategy, and Digital Learning Solutions. With 19+ years
of experience and Certified Scrum Master (CSM) credentials, | have built my career across
animation, eLearning, UX/UI, digital communication, and enterprise project management,
delivering innovative and user-focused solutions for global organizations.

My journey began with 2D animation and eLearning projects for Delhi Government educational
initiatives, where | created digital learning content, illustrations, and animation-based
experiences. Over the years, | expanded into UX/UI design, product prototyping, gamified
learning, multimedia communication, and enterprise digital solutions while working with
organizations like Accenture, Magic Software, and currently Genpact.

At Genpact, | currently work as a PMO — Senior Project Manager, leading global delivery
programs across Al-enabled learning, executive communication, UX/Ul projects, microsites,
and digital transformation initiatives. | built the GrowthOps iPith team from scratch and
successfully delivered international projects with strong client satisfaction. | also drive Al
adoption by implementing Al-powered workflows, automation, and intelligent content
solutions to improve productivity, collaboration, and delivery efficiency.

My expertise includes Agile project management, stakeholder engagement, SLA governance,
resource planning, vendor management, cybersecurity awareness campaigns, gamified
learning, SCORM-compliant WBT solutions, SharePoint ecosystems, and multimedia
communication strategies. | enjoy working in fast-paced environments focused on innovation,
collaboration, and continuous improvement.

What motivates me most is the growing impact of Al in transforming digital experiences and
business operations. | strongly believe in combining Al capabilities with creativity, design
thinking, and strategic execution to build scalable and future-ready solutions. With my diverse
background in creative technology, project leadership, and Al-enabled delivery models, | am
confident in contributing effectively to your organization’s growth and innovation journey.
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